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LET TER FROM ERIN BLACK , CEO

It has been so rewarding to see the tangible
impact your gifts make every day in the lives of
thousands of families across the Yakima Valley.
These incredible accomplishments are only possible because of your faithful,
instrumental support. Because of you, babies receive interventions that can
save or change the course of their lives. Because of you, children can receive
life-saving medical services without their families being burdened with
traveling across the state for care. Because of you, patients receive education
that impacts not only their health but also the health of generations to come.
THANK YOU for your generosity. Your legacy of giving makes our community
healthier, stronger, and more united.
While this report details the impact you have made over the previous year,
we recognize that our future is going to look completely different than
anything we’ve experienced in the past. Our continuous partnership with
you and other members of our community remains at the heart of our work
as we continue to adapt to unforeseen changes. We will continue to quickly
respond to the community’s ever-changing health and wellness landscape.
If we have learned anything this past year it’s that it is possible to build the
plane as we are flying it. This would not be possible without your influence,
encouragement, and generosity. We’ve never been more appreciative of how
you have rallied and helped us remain nimble in support of our community
during these times of great need.
With you in our corner, we have every confidence that we can rise to meet
the challenges. Thank you for your rapid, adept answers to the calls of our
community. Your gifts help provide crucial support for newborn babies,
protect nurses, comfort cancer patients, support pediatric therapies, and so
much more.
Together, we will stay attuned to the needs of our valley and
respond with powerful, responsive aid to more and more of
our neighbors each year. Thank you for being a part of The
Memorial Foundation.

THANK YOU

We often focus on the large impacts
your gifts achieve. But sometimes
it’s the small, little-known gestures
that we believe make some of the
most lasting contributions to our
community. This year, we’d like to
share a few of those with you.

Your Impact!
Through your generous support, we allocated $2,538,282
to programs and services throughout our valley last year!

Compass
Care
$269,150
Healthy Yakima
$447,050

Cancer
Care
$255,500

FY 2019 $ Impact

Fundraising/
Other
$248,018

$2,538,282 Allocated

General & Admin*
$246,296
Children's Health
$1,063,319

Trusts & Annuities - $8,949

*Virginia Mason Memorial paid $258,514 of additional general
and administrative expenses on behalf of the Foundation. These
expenses are recorded on the statement of activities (audit).

I M PA C T S I N C H I L D R E N ’ S H E A LT H
Our generous community aids numerous children’s health programs and initiatives at
the Virginia Mason Memorial Family Birthplace, Neonatal Intensive Care Unit, Pediatric
hospital unit, and Children’s Village.
In 2019, your gifts gave thousands of children and families a healthy start in life.
• Over 2,500 babies were delivered
• The Neonatal Intensive Care Unit provided interventions to 209 babies
• The largest pediatric unit in Central Washington treated nearly 1,100 children
Children’s Village
Because of you, Children’s Village saw 6,800 unique patients in 2019, with an average of
110 new referrals each week and 29,000 average annual visits. Providers from across the
state saw patients at Children’s Village in over 35 sub-specialties.
Cardiology at Children’s Village
JJ’s mom was told at 7 months in her pregnancy that her son would have heart problems.
She was referred to Seattle for a prenatal echocardiogram. After their baby JJ was born,
he was diagnosed with two holes in his heart. He was also missing a thumb, radius bone,
and shoulder joint, and has two smaller than normal arm bones.
JJ’s mom dreaded the weekly trips to Seattle for heart checkups, until she found out that
JJ could receive the care he needs right here in Yakima at Children’s Village!
At her first visit to Children’s Village, she was relieved to know JJ could have his needs
met by local caring and qualified staff. When JJ’s mom became pregnant with her second
child, she was encouraged to have another prenatal echocardiogram to ensure
that the baby did not have heart problems. But this time, she was able
to have the echocardiogram at Children’s Village. It was a relief to
be able to drive herself to the appointment and not have to deal
with Seattle traffic and a fussy toddler on a long trip. The staff
at Children's Village has done an amazing job of explaining
JJ’s care throughout his journey. JJ also sees a therapist
from Children’s Village’s Early Intervention program. The
therapist provides in-home therapy so he can learn to how
to best use his arms.
Mom says “Children’s Village has been a blessing to our
family on this difficult road we have to travel and we know
the Village will continue to provide us with quality care for
our most precious little boy.”

Providing critical equipment for labor emergencies
Encountering an emergency during labor and delivery can mean the loss of life or longterm medical impacts for both vulnerable newborns and their delivering mothers.
Every second is precious. Because of your support, in 2019, The Memorial Foundation
was able to gift the Family Birthplace with a new GE Volusion P8 portable ultrasound.
This new ultrasound has a battery pack that allows use without the tripping hazard
of a cord during an emergency. The battery pack also reduces activation time from
two minutes to only 12 seconds. This gift improved patient safety and quality of care
immensely for the Family Birthplace.

Your Gift in Action...
A patient arrived in active labor. The external fetal monitor
was reading the fetal heart rate at about 80 beats per minute
(normal fetal heart rate range is 110-160 beats per minute).
Thinking fast, the RN called for the new ultrasound machine to
verify the heart rate. When they turned the machine on, within
12 seconds they could see the heart beating at an appropriate
rate; they were able to breathe a sigh of relief knowing the baby
was safe. If they had to wait an additional two minutes using
the old ultrasound machine, it may have led to an unnecessary
C-section or dire consequences for the infant.

Thank you so much for this tool that aids in the safe care of our moms and babies!
Building new bonds
The first hours after birth are critical to mother, baby, and their ability to bond. It’s also
one of the most exhausting times for both mother and child. In 2019, your gifts to The
Memorial Foundation allowed the Family Birthplace to acquire 15 new mobile bassinets
that allow easy access for moms to soothe their baby without getting out of bed.
Bassinets allow mothers to keep tabs on their little one and help infants fall
asleep faster. Repeated studies show that bassinets reduce the risk of
Sudden Infant Death Syndrome (SIDS) by up to 50 percent. Moreover,
research suggests that bassinets help reduce acid reflux in infants,
thanks to their inclined design.
Your generous donation allowed a number of new mothers
and babies a stronger start in their life together.

As a Level III Regional Neonatal Intensive
Care Unit Hospital, Virginia Mason
Memorial is the only CMN Hospital in
Central Washington.
In 2019, you played a vital role in
breaking the $1 million goal to fund
specialized medical care and therapy
services at Memorial’s Pediatric,
Maternal Health Services, and Neonatal
Intensive Care Units and Children’s Village.
Your support helped to ensure the more than 400
vulnerable babies and 13,000 children have the opportunity to
reach their fullest potential. No doubt you’ve seen the paper
balloons covering the walls of businesses large and small
around town. The Memorial Foundation has coordinated
the efforts of many businesses in our community who step
up each year to raise money for children’s health care in
Central Washington. These efforts directly impact local kids
like Francisco, a 12-year-old from Cowiche, who was our 2019
Children’s Miracle Network Champion.

Children’s Miracle Network
Corporate Partners:
Ace Hardware Retail
Support Center
Ace Hardware Corp.
Costco Wholesale Corp.
Credit Unions for Kids: Gesa
Credit Union, HAPO Credit
Union, Solarity Credit Union
Panda Express
Walmart Stores, Inc.
Dairy Queen Corp.
Great Clips
IHOP Restaurants
Love’s Travel Stops
RE/MAX
Rite Aid Corp.
Valvoline Instant Oil Change
Children’s Miracle Network
Local Partners:
Apple Tree Resort
Canopy Country RV Center
Fieldstone Communities
Les Schwab Tire Center
Townsquare Media
Tree Top, Inc.

YOUTHWORKS
For 20 years, the YouthWorks Pageants have supported the mission
of the program as a partnership between The Memorial Foundation,
Children’s Miracle Network and high schools across the Valley. Last year,
students at Davis High School, East Valley High School, Eisenhower
High School, Highland, Naches Valley High School, Sunnyside High
School, Wapato High School, and West Valley High School raised a
record-breaking amount of more than $112,000!
The YouthWorks Council works closely with our Board of Trustees
to direct funds raised to children’s health programs.

I M PAC T S I N C A N C E R C A R E
From prevention to screening and treatment, our local
cancer care programs allow families to get the care they
need right here in Yakima.
Your kindness allowed ‘Ohana to provide 14,259
mammograms and North Star Lodge to accommodate
180 new referrals each month, serving over 2,100 new
cancer patients in over 5,000 patient visits.

Bringing comfort and healing following cancer
As patients and families know, some effects of cancer
treatments can last even after the disease is gone.
Lymphedema—excess fluid causing swelling and pain
in the limbs—is one of those side effects. Compression
garments, however, can keep fluid from getting trapped,
providing enormous relief for patients and preventing
swelling from causing life-threatening conditions. In
2019, because of your support, The Memorial Foundation
provided custom compression garments and other
therapeutic items for 502 patients.

Provide
BALANCE

Your Gift in Action...
A 65-year-old woman with an annual income of $14,000 needed
a drug to control life-threatening graft vs. host disease. The
out-of-pocket costs were over $3,000. This would have left her
with only $350 per month total income. With your help, she was
able to get this drug immediately. She called us the following day
very tearful and thankful because we were able to help her
get treatment without delay or unbearable financial burden.

Feeding the body and soul of cancer patients
During cancer treatments, patients are often in pain
and lose interest in eating or drinking. Without
adequate calories and protein, it’s much harder
to heal and recover after chemo or radiation or
to continue your planned cancer treatment.
Our oncology dietitians often recommend
dietary supplements to ensure patients receive
the calories and protein they need to recover.
Average costs for weekly supplements can
easily exceed $50, a cost well beyond the capacity
of many patients. The generosity of our donors provides
free nutritional supplements to nearly 150 high-risk cancer patients each
month. This support allows patients to get back on their feet after their treatment toxicities
have healed.
Your generosity helps a number of cancer patients not only receive the critical care they
require, but also the essential nutrition they need to help their ravaged bodies recover.

Your Gift in Action...
A patient suffering from metastatic breast cancer and mental
illness lived alone and relied on your generosity for nutritional
supplements. This support helped her live three years beyond the
original prognosis she was given. She also received support from
the patient emergency fund and Cottage in the Meadow, where she
died peacefully. The love, support, and companionship she received
before her death were only possible because of The Memorial
Foundation’s generous donors.
One North Star Lodge patient had lymphedema for several years
before being referred for treatment. His positive response to the
treatment inspired him to add weight loss to his goals. After losing
over one hundred pounds, your gift helped him receive new custom
compression stockings to avoid hospitalization from wounds,
infections, and diabetes-related complications.

The funding we receive through Foundation donors helps to support many little acts of
kindness as well as big-ticket items that are needed so that patients can access the care
their oncologist has prescribed. Your support makes this possible.

Helping patients through their time of need

Many of our patients are living on the edge of financial insolvency due to their cancer diagnosis. Many
are unable to work while they are in treatment because they are too sick with toxicities. Through
your generous support, the patient emergency fund helps to keep small troubles from derailing care
and keeps patients intact emotionally, mentally, and financially, at a time when it matters most.
The average amount of assistance we provide to an individual patient is $150. The most common
needs for emergency funds through our Foundation are:
• Gas cards to help patients get to and from their treatments
• Grocery cards to help patients with food insecurity
• One-time assistance for a utility bill
• Home medical equipment to aid in their care
We take seriously our role as stewards of the precious donor funds given to us by our community.
We know that every dollar we receive came from someone who earned it and chose to give
their money to serve cancer patients in our community. This is a sacred
responsibility. We continue to honor our donors by always looking
for ways to maximize and leverage these precious resources to
positively impact as many lives as possible.

C O M PA S S C A R E
Compass Care provides support for family caregivers
struggling to cope with an extended or terminal illness.
In 2019, your donations helped serve 1,085 hospice
patients, reaching nine percent more patients from the
previous year. Home Health served 1,180 patients and
546 patients received care from the Palliative Care team.
In 2019, your support allowed Cottage in the Meadow
to provide 4,037 patient days - 1,076 more than 2018.

Your Gift in Action...
A 59-year-old man had a devastating stroke, leaving him unable to work, golf, or access
his basement-level bedroom in his home he shared with his extended family. He also
lost his ability to interact with family and had to sit out of camping trips and swimming
with his granddaughter. Home Health services stepped in, providing nursing, physical
therapy, and occupational therapy. With the help of the team of physical therapists
and speech therapists, he is now able to get downstairs to his bedroom, move
around his home without assistance, and will be returning to work soon. He’s back to
playing (limited) golf, swimming in his pool with his granddaughter, and camping. His
motivation, combined with the services that Home Health is able to provide because of
donors like you, has been instrumental in regaining his quality of life.

H E A LT H Y YA K I M A
Our Healthy Yakima initiative provides numerous education
and prevention programs primarily aimed at reducing obesity
in children and adults as well as helping individuals prevent and
manage diabetes.
Last year your gifts to The Memorial Foundation helped fund many
programs to promote health and wellness in our community.
•

Nearly 400 people attended the Diabetes Prevention program

•

The ACT! Get Up, Get Moving! Childhood Obesity program
expanded to include an additional 120 children to the 183
children and parents currently served each year

•

The Healthy For Life program offered low or no cost
community-based, drop-in fitness, exercise, and healthy
eating programs including 100 classes specifically for
children to 5,000 participants

While helping people access and manage their medical care is
an important role, we truly believe that the greatest impact we
can have on our community is encouraging and building healthy
behaviors. That is the goal behind our Healthy Yakima programs.
Through the Healthy Yakima initiative, we have been working
with families over the past several years to encourage healthy
eating habits and increased exercise. In our ACT! Program, we’ve
had over 1,400 referrals, with a 70-80 percent retention rate.
Overall, the majority of families in this program report their
children are making healthier food choices and spending more
time on physical activities. These simple choices have the power
to dramatically improve the health of our community, reducing
illness, and helping lower the cost of health care for everyone.

Your Gift
in Action...
On average
participant children:
• Eat 91% more
fruits and
vegetables
• Drink 88% fewer
sugary drinks
• Are 94% more
physically active
On average
participant families
discuss healthy
choices 89% more
frequently.

Thank you for your generosity toward The Memorial Foundation.
Your support allows us to continue with these community
education programs that have a far-reaching impact on the
health and wellbeing of everyone in the Yakima Valley.

MEMORIAL’S DIABETES PROGRAM
Roger Yockey and his wife, both 78, moved to Yakima from Seattle when they retired.
As the Yockeys grew older, their waistlines grew larger. Roger went to the doctor.
“Thanks to a wonderful physician at Memorial Cornerstone Medicine, Dr. Silvia Labes,
who saw indications that I was pre-diabetic and recommended the programs.”
Roger is referring to Memorial’s Diabetes Prevention program, a year-long series that
teaches participants how to incorporate a healthy diet and exercise into their lives.
The result is...well, as Roger says, “When I first went in I was what they call ‘morbidly
obese.’ I weighed in at 295 pounds and I’m 5-feet, 9-inches tall. I weigh about what I
did when I was in the Marine Corps Reserve, 192. I went from a size 52 waist to a 40.”
His wife Marilyn partnered up with Roger and reports great success as well.
The Yockeys, who have shed about 168 pounds between them, are Diabetes
Prevention program graduates now.

Thank you

TO OUR SUPPORTERS,
MEMBERS, AND
BOARD OF TRUSTEES
FOR YOUR GENEROUS
SUPPORT IN
2019!

Each year our board of trustees identifies
the most urgent needs and commits
funding for health care programs. In 2019,
$2,538,282 was allocated to local health
care programs. The Memorial Foundation
continues to diligently steward your gifts
to fuel the best possible health outcomes.
2019 Board of Trustees:

Leanne Antonio
West Campbell
Dolores Desserault
Bill Dolsen
Dan Doornink, MD
Doug Ellison
Jennifer Hunter
Marie Halverson
David Hargreaves
James Haven, MD
Bruce Heiser
Royal Keith
Rick Linneweh
Carol M. Loudon
Timothy Melhorn, MD
Michael Moen
Jocelyn Pedrosa, MD
Robert Price
Jean Pryor
Cheryl Smith
Tom Stokes
Bill Wheeler
Robert Williams, MD
Erin Black, The Memorial Foundation CEO

Emeritus Members:

Darrell Blue
Anne Caffery, CEO Emeritus
Lee Callarman
Douglas Corpron, MD
Judi Gilmore
Mary Jo Perez
Patricia Temple
Anne Willis

2701 Tieton Drive
Yakima, WA 98902

Mission Partner
Gesa Credit Union became The
Memorial Foundation’s first Mission
Partner with its gift to support
the Foundation’s four initiatives:
Children’s Health, Healthy Yakima,
Cancer Care, and Compass Care.
With the creation of the partnership,
organizations are able to invest in
improving and sustaining a healthier
and more vital community. Through
their support, Gesa Credit Union will
have direct impact on areas of wellbeing across the entire lifespan,
from birth through end-of-life care
at Virginia Mason Memorial.

